
Photocopying and scanning from magazines, books, journals and other periodicals under the CLA
Licence in England
With effect from 1 April 2006

CLA's Licence authorises photocopying and distribution of Paper Copies and the scanning and distribution of Digital Copies by email via the NHSnet
or other secure internal email system

Works included in the licence 
Photocopying 
■ magazines, books, journals and other periodicals published in Argentina, Australia, Austria, Belgium, Canada (including Quebec), Denmark,

Finland, France, Germany, Greece, Hong Kong, Iceland, Ireland, Jamaica, Luxembourg,  the Netherlands, New Zealand, Norway, Singapore,
South Africa, Spain, Sweden, Switzerland and the UK

■ works published in the United States of America (a list of American publishers covered by the CLA licence is available nearby or from your Licensing 
Co-ordinator* or see CLA website: www.cla.co.uk)

Scanning 
■ UK publications only

■ copies can only be made from an original published paper edition owned by the NHS or from a copyright fee-paid copy supplied by a licensed
document supplier such as the British Library or a CLA licensed press cuttings agency

Works not included in the licence 
The List of Excluded Categories and Works should be displayed next to the copier and is available on the CLA website: www.cla.co.uk

Licensed Copying  
User Guidelines 

for NHS in England
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■ printed music (including the words) 

■ maps, charts, or books of tables 

■ published tests or public examination papers whether published
individually or in collections 

■ work books, work cards and assignment sheets 

■ privately owned documents issued for tuition purposes and limited 
to clientele who pay fees (except for those published by the Open
University or the National Extension College)

■ newspapers 

■ internal house journals 

■ any work on which the copyright owner has expressly and prominently
stipulated that it may not be copied under licence from CLA 

■ works included on the CLA List of Excluded Categories and Works

■ works published on-line, on CD-Rom or digitally delivered are not
covered by this Licence. These will usually be published with their 
own licensing terms

■ two articles from a magazine, journal or other periodical 
■ any number of articles in a periodical dealing with a particular theme

where a substantial part of the issue is dedicated to that theme 

■ one entire case from a published report of judicial proceedings 
■ one chapter from a book 
■ or 5% of the publication, if greater than the above

Who can make and receive copies? 
Copies may be made for internal NHS information purposes as follows:

Paper Copies
All staff, general practitioners employed by or contracted to the NHS, individuals providing consultancy services to the NHS and members of the public
known as ‘non-executive members’ who sit on a Designated Committee

Patients and carers or guardians of patients may also be provided with a single Paper Copy in connection with their treatment and/or condition

Digital Copies
As above, provided that these staff and contracted individuals are permitted by the NHS to have access to the NHSnet or other internal email system
via a secure login process which verifies their authority

Copying authorised by the licence
You can make and distribute as many copies as you require for each particular purpose subject to the following extent limit:

Restrictions on Digital Copies
Digital Copies may not be edited or manipulated in any way and may not be stored on a central server or systematically indexed with the intention
of creating an electronic library or corporate information resource. Copies may not be placed on, or linked to the world wide web or an Intranet

*Your licensing co-ordinator is: 

This document is intended for guidance only and is to be placed by photocopiers and scanners as a ready reference guide. It is not a substitute for the CLA Licence terms
themselves which should be read in full. In the event of conflict between the two, the Licence shall prevail.


