SALFORD HOPE HOSPITAL
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General Information

Choosing the right ticket

If you aren’t a regular user of public transport, not knowing what payment options are available can be a
bit off-putting. However, there is no need to worry. Here are three simple options to allow you to
complete your journey without difficulty:

Option 1: is to just pay for each journey as you make it. This is the simplest option, but if you are
making more than one journey or need to change vehicle, the following options may be cheaper.

Option 2: ask the driver or ticket seller if a return ticket is available. Return tickets are often cheaper. If
you buy a return bus ticket, please make sure that your return journey will be run by the same bus
company, as this is not always the case, even on the same service route.

Option 3: is particularly suitable if you are using more than one bus service or combining bus, train or
tram journeys. A range of all day tickets is available in combinations of ‘bus only’, ‘bus & train’, ‘bus &
tram’, “train & tram’ and ‘bus, train & tram’ These tickets are called System One Day Saver Tickets and
offer big savings. You can buy Day Saver Tickets from bus drivers, train station ticket offices and
Metrolink ticket machines. Please note that Day Saver Tickets are only valid on trains or trams after
9.30am Monday to Friday.

If you are going to be making reqular trips by public transport there are a wide range of tickets designed
to suit the type of journeys that you make and saving you even more money. Available as weekly, monthly
and even yearly tickets they offer both value for money and convenience. For full details visit our website
(www.gmpte.com), call in one of our Travelshops (located at most bus stations) or telephone

0161-228 7811 (8am to 8pm). Check the full conditions of tickets before you travel.

Claiming back fares

Patients on low income may be entitled to claim back travel costs. For details ask for leaflet HC11 from
your local post office, from the DSS or ask at the hospital's Patient Affairs Office on the main corridor (Green area).

Manchester and District Transport for Sick Children

Manchester and District Transport for Sick Children are a registered charity working throughout Greater
Manchester helping children to reach their hospital appointments. If you have difficulty getting your child
to and from health appointments please contact your Health Visitor or Social Worker and ask them to
contact this charity directly. If you or anyone you know who has access to a vehicle and would like to
become a volunteer with this charity, please contact the Transport Organisers on 0161-406 6074.




Local bus, train and Metrolink enquiries

GREATER MANCHESTER NATIONAL

Greater Manchester public transport information I -
e o traveline

0161-228 7811

Service provided by GMPTE and System One Travel 0870 608 2 608

7am - 8pm Mon to Fri, 8am - 8pm Sat & Sun and Bank Holidays Hours vary subject to region

@ Textphone users should ring: 0870 241 2216

Large Print

This leaflet is available in large print or on tape by telephoning 0161-242 6243. Textphone is
also available on this number. Lines open during office hours.

For further details

For advice on the best way to travel to hospital and for timetables for the bus services in this
leaflet, please visit your local GMPTE Travelshop situated at all Bus Stations. If you would like to
receive timetables by post telephone 0161-242 6040 and leave a message on the answerphone
service.

Disclaimer

Every care has been taken in ensuring the accuracy of details contained in this publication, but
GMPTE cannot be held responsible for any inconvenience arising from alterations or inaccuracies.

Hospital Address

Hope Hospital, Stott Lane, Salford M6 8HD.
Telephone 0161-789 7373

9 Portland Street
| " | Piccadilly Gardens
Manchester
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Salford Royal Hospitals NHS|

MHS Trust

www.gmpte.com

GMPTE is funded by Greater Manchester
Passenger Transport Authority



